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What Is Service Learning'?

Service Learning is a type of learning experience that connects
meaningful community action/service with academic iearning, personal growth,
and civic responsibility (National Service Learning Cooperative definition).

How Does Service Learning Differ From Community Service?

Unlike community service opportunities, which often consist of short-term
projects decided on and planned by someone else, Service Learning is much
“fuller” and offers you and other youth opportunities to work as a team to study
community issues in-depth, plan and initiate appropriate action to tackle issues
and ultimately, to make a real difference in your communities.

What Are The Benefits?

As you participate in Service Learning activities, you acquire valuable
academic skills which will help in school. For instance, you may survey your
community and tabulate the resuits (math), write letters and proposals (language
arts), petition local leaders (civics), and conduct experiments (science). You will
also build skills in teamwork, leadership and communication - very important for
college and employment. Service Learning can provide you with opportunities to
become an active participant in your community along with a team of other youth
and aduits. Service Learning participants are seen and heard!!

About This Book ...

This workbook is designed to help you and your team better plan your
Service Learning Citizenship Project. We have found that a successful project
requires a sound plan or “blueprint’. This first requires that you research your
community to find out who is doing what and if there is a need for your project.
Although this may sound tough, it is actually a very fun part of the project -- you
will get to meet many people who will be excited about your ideas for community
action (okay, we admit you will run into a few grumps but don’t let them bring you
down). It then requires that you make a plan of action or “blueprint” so you can
carry out your project.

Some worksheets we included were adapted from Barbara Lewis’s book,
The Kids Guide to Social Action. It has some additional information you might
find helpful especially if you need to get political support for your project.



Moving from Community Service to Service Learning .o

As explained earlier, Service Learning is much fuller than Community
Service and offers you and your team an opportunity to study community issues
in-depth while gaining valuable academic learning AND providing a service.

But what if you already have a Community Service project you enjoy and
don't want to abandon? Can this project be transformed into Service Learning?
YES!! Service Learning doesn’t require that you give up a favorite community
project but instead allows you to add increased learning and increased service
to your previous project.

On the following two pages are examples of common service projects and
how they might be transformed into Service Learning. A blank worksheet
follows. Use this blank sheet to practice transforming a project you enjoy.

¥

Here’s How:

At the bottom of the worksheet write down a current or popular project in
the space titled, “Low Service/Low Learning”. Then think of additional service
activities that would increase the value of the project to the community. Making
a short-term project on-going, serving more people and/or pulling in others to
provide help in the project are examples. Write these ideas in the space titled,
“Low Learning/High Service”.

Then think of activities that would increase your learning in the project.
Learning more about the needs of the people being served, finding out about
the root causes of a community problem and/or finding out what else is being
done in a community to address a problem are examples. Write these ideas in
the space titled, “Low Service/High Learning”.

Then think of ways that all these ideas can be merged into one project.
For example, you might find out about a community issue and think of on-going
efforts to address it. You could think of other teens and community people who
might want to work on the issue. Write down all these ideas for the project in the
top space titled, “High Service/High Learning”.

Now compare this project with the original project in the bottom space:

v how are the projects alike? how are they different?

v which project seems like one which will make the most difference?

v which project will help you understand your community better?

If you find that it is too overwhelming to leap from your original project to
this new Service Learning project, take it a step at a time. Begin by adding one
or two ideas from the middle boxes. If these ideas prove successful, add one or
two more. Soon you will have successfully moved from Community Service to
Service Learning.
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Service Learning Process

Brainstorm: Identify problems and issues in your community.
Develop project ideas that would address these issues.

|

Gather information: who is doing what, where, when?
Conduct interviews and surveys.

l

Choose and plan your project.

|

Getting the word out: contact the media, local city
officials, family and friends.

|

Have fun implementing your
service learning project.

|

Evaluate and celebrate success!!




Gathering Information

Before planning and carrying out a Service Learning project, it is
important to gather information about what is already happening in your
community and who can help you carry out your project. You may be tempted to
skip over this step if you already have a great idea in mind. This is what a class
did who wanted to get rid of graffiti in their city -- imagine their surprise (!) when
they found out by accident that the student council in their own school was
already working on the graffiti problem AND their city had a program to supply
paint, brushes and other materials for graffiti clean-up projects (good news! -
they teamed up with schoolmates and the city — the project was successful).

Gathering information is also a necessary step if you plan to apply for
grant money or ask for donations. You must be able to show that there is a need
for your project in order to get money.

This section includes ideas for how to get started gatherlng information
and forms to capture your findings. We put them in an order that often works
well. That is, you begin by thinking of potential projects of interest to you; then
gather information about your community and what is happening related to your
project of interest; narrow your project choices; and so forth. However, it works
equally well to study the community first; find out about issues and service
"gaps"; and then plan a project to fill a gap. The important point is to know what
is already going on and if there is a need AND desire for your proposed project.

Here are additional tips to help you gather information:

v be respectful of those you may be trying to help: as you go about
gathering information always keep in mind that you are frying to make a
difference — not a judgment. For example, it is not respectful to say,
"The park is a real dump and we think it needs to be cleaned up." Itis
respectful to ask residents and officials, "What improvements would you
like to see in your neighborhood park?"

v use the phone book to find names and phone numbers of agencies:
there are sections for government, associations, clubs and businesses.
v call the local newspaper: in addition to printing information on clubs
and agencies, they may also have a city editor or staff person who knows
a lot about what is going on in the community.

v visit your library: there are often special sections on foundations and
businesses that give grants, directories of local officials, bulletin boards
of special community events and even Internet access.

v call upon local officials: it is great to seek help from Congressional
representatives and County Supervisors. However, local officials such as
City Council members are often more accessible and willing to help.
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~ INFORMATION GATHERING PLAN II

//\ Now think about WHO might be able to answer your questions. Go through the phone book, resource directories, newspapers, etc.
(and jot down ideas). As you phone, interview or survey people, be sure and ask them WHO else you should talk with about the issue.

People to include might come from government, community organizations, business and the general population.
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This survey form can be used for many people’s responses to the same questions.
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Planning' and Conducting' Your Project

Once you have gathered information about community needs, you need to
decide what project you will pursue and create a project plan. Think of your plan
like an itinerary for travel. When traveling, there are many places to go and
routes to get there so it is up to you to choose your final destination, the route to
follow, stops along the way, and an estimated time of arrival. Your project plan
will be similar and will include what you want to accomplish (final destination);
tasks you will perform to complete the project (planned route and possible stops)
and an ending time (time of arrival). 'For a trip you would factor in enough time
for unexpected events such as detours, lost baggage, getting "bumped" and
extra time for fun. The same "cushion" needs to be built into your project plan.

Just as there are many options for travel itineraries, there are also many
options for putting together your plan of action. This section has many ideas
and supporting forms to help you create a plan. You will probably use many but
not all of the ideas. But no matter how you choose to proceed, it is essential that
you have some sort of written plan, agreed upon by all team members, before
you begin your project. This will help all team members know where you are
headed and when you expect to reach your goal. After all, you don't want some
team members arriving in Chattanooga in December while others land in
Kalamazoo in January! '

Evaluation should also be a part of your plan. By evaluation we mean
that you think about what you want to accomplish and then determine if you did
indeed accomplish it. This is usually a requirement of funders and donors and
will be written into a grant proposal. But even if it is not a requirement, you will
want to assess the success of your project. Your coach can help you with this.

Here are some additional tips to help you create your plan and put it into action:

v after figuring the time you think a task will take, pad it a bit. Almost
everything takes longer than you think it will.

v if you plan to write for grant money you will have to do your homework
and find out which foundations or businesses are a good "match" for your
project. Foundations welcome calls of inquiry and can tell you if your idea
is something they might fund. However, they get very cranky with groups
who send them proposals for projects they have no interest in funding.
Follow the guidelines!

v before sending out letters have another teen or your leader read them.
Wording that makes perfect sense to you may be unclear to others.

v call your paper and find out their policy on news releases. If the paper
won't print an article about your project, try a different route -- club
information, community happenings or even a letter to the Editor. Even
big papers seem to print letters, especially those from students who want
the community to know that teens are contributing in a positive way.

57



